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Finance List of Customer’s Rights and Duties

YOUR SERVICE PROVIDER

Customer’s Rights

1.

To take cognizance of the terms, conditions, and details of the product or service, and to request
ample explanations to be sure that he/she has understood them and can abide by them.

To obtain from the concerned employee a clear, ample and simplified explanation about the
services and products with different risk levels.

To obtain from the concerned employee a professional and clear answer to any question concern-
ing an ambiguous clause or condition.

To request the use of Arabic in any document, correspondence or transaction with the financial
institution.

To request to read and obtain in advance a copy of each document and text referred to in any
contract to be signed with the financial institution.

To obtain and retain a copy of the contracts and documents signed by the customer, without
bearing any additional cost.

7. To request the financial institution to determine the actual cost of the product or service.

10.

11.

To obtain any product or service, provided it is suitable with the customer’s request, profile and
perception of the likely financial risks associated to the product or service.

To obtain, for each product or service, a periodic detailed statement of account.

Refuse to sign a blank or incomplete Form and make sure all the required fields and figures in the
Form to be signed by the customer are correct and complete.

To submit a claim about any service or product, and request from the financial institution an
explanation on the claim submission procedure, the time limit needed to be notified of the claim
outcome, and the mechanism applied to submit the claim to other authorities whenever the
customer is not convinced of the claim outcome.

Customer’s Duties

1.

Provide true, complete and accurate information when filling out any Form provided by the
financial institution, and refrain from providing any false information.

Update the personal information submitted to the financial institution, on a continuous basis and
whenever required to do so.

Comply with the terms and conditions governing the chosen service or product.

5. Promptly notify the financial institution of any unknown operation on his/her account.

Provide the financial institution with his/her home address, work address, email, ordinary mail, and
telephone number, and report any change in this information to enable the financial institution to
contact the concerned customer personally and thus guarantee the privacy of information.

Instructions to the Customer

1.

Do not provide any other party, under any circumstances, with any details about your bank
account or any other banking or critical personal information.

Whenever facing financial difficulties preventing you from meeting your obligations in due time,
refer to the financial institution in order to find out the best options.

Be careful when granting a proxy to a third party to complete your banking and financial transac-
tions, by clearly determining the powers delegated under this proxy.



BoB

Juosll Ollgg Fod> doS8 LJ Finance

YOUR SERVICE PROVIDER

Juosl) God>

Ly al¥I e 830l gagd (e STl lzs d8lg)l Ololanyl by dousd] o piall Jooldy byydy alSot Lle g .

Olgtuwn Ao ggied U] AU Olocially Slousdl (e F=el abgall U8 o Jawsoy k;élsg zols gy Gle Jgasy!

Aondlgg dinge diyyhy elldg imall Cabgall U8 (o pudly sk by ol a ¢l olan dlzul & ge Llz] Ll Jgasdl
A Luwial) mo dlolmo of dlulye of ditus &I 3 Busise du sl d2lll 3555 oL bl

AJ)) Luwwhall 2o d2Bs3 Goin wis T 3 ] slie g dBSe9 ditume IS (he dieus ole s Jlasly g3 b

A8Lo] dalS gl dlass (90 Ly BlazsVlg die dsdgall Oluitually dsisll (o dowus e Jgas|

daasl) of geial) ddsal] daISU) wuos dAl]) dudzall o b))

i) dlazomadl L)l Jbliall Glgul Gle dydieg diblsg dudb ze pedlny U3 OIS 13] dods T ol gtie §1 e Jguasdl
Aeasdl 5l peiial|

dadso sl pttes Jadye Glus JSU Lade CasS Gl byso Jgasd!

g5l & Cld I 3Ll 8 pl8)Vlg dyslhasll Usdodl mese O o Sl dlaiSie 5 of 238 p3les Lo g8l pus.

AleSeng dons

&)l dlgalls Azl pell 02085 LS 258 AW duwdal) (oo iy gtis 5] douss ol pogas dzelye oS 4515
e Logymell dolnall glidYl pus Jlo L5 6y mlhe ) dmelyell i g difls donlly 4230y

Jeesdd] Slzlg

bl Oleglss ¢l 0aad5 s glizeVly o)l dunwsall 40l g3l (¢l diuss wis d8839 dlalSy Bolo Sloglze @yl

S e b LalS etus Ui ddled) ducwioll ] dediall dasid) Gloglzal] Eodss
dis ity s M) priall ol dousdl o3 I a8Vl bogally widl
sl Gl iy A duwsall 2] il e Dspzms Sliles LS| o 8

Ologleall 0dy) Louss gl os MYl dile sq.é)g §blxj|3 u_;g,&)}” oy (lgieg dasy dSw Olgiy Aol duwiell w933
A Lol Oleglall duogas (e JSio L;J‘-‘“J‘ Jeasdb JLadVl (po &) ducio 5ol Qi.u (P99

ol ©loLisy)

C U S| - 2 §|wq B3 Luass gl 6,5] Ldpas Glegle Ll ol L3yacdl tlus Glis Juolds aﬁmm pus .

Ol sle] Bagy Al duwdoll duzlie ol S8 8 Slolly slasdl e dzind &le Slgmo dgzlye wis
038 uzgay dogiant] OloMall B diou Easu dldly L pacd dMlolee jlovy il dunwy YISy pxie dis dusll
Y

Y



	List of Customer’s Rights and Duties_Ar+out
	List of Customer’s Rights and Duties_En

